
CODE OF ETHICS AND 
CONDUCT



Listed within this Code are the values and principles that guide Porto Business School. The institution and all 

those who collaborate with it regard these not only as intrinsically their own, but also, promote and accept them.

This document also highlights Porto Business School’s public commitment towards PRME – Principles for 

Responsible Management Education as well as it promotes UN Global Compact through all the community.

Collaborators of Porto Business School implies all Board members, programme directors, faculty, consultants, 

students and administrative staff.

The main objective of this Code is to make the general community aware of the values and principles by which 

Porto Business School carries out its activity, as well as to reinforce the identity of the School.

Porto Business School
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MISSION 

To improve the quality of management in organizations through advanced education at the 

postgraduate level, customised programs, corporate partnerships, applied research and 

consultancy. The School provides students with innovative, challenging educational experiences 

that go beyond business fundamentals to develop leadership skills and knowledge required for 

successful careers in management in an increasingly complex and uncertain world. In short, and 

as PBS’ slogan suggests, “make change happen” through personal development and 

organizational transformation.

.

| 3



The vision for Porto Business School is “to be recognized as a top business school in Europe and be 

known for its impactful executive education, its innovative approach, and its international outlook”. This 

statement complements and goes beyond what the school is already known for in Portugal: improving 

individuals and organizations through excellence in Executive Education. 
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VISION



We aim to be at the forefront of theory and practice.

We value independence, self-actualization, growth and change.

We promote freedom and self-discovery, and invite the individuals and companies to embark on a journey 
together with us. 

We look for people that want the chance to learn and grow.

We want to go where no Business School has gone before!

VALUES
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Porto Business School helps people experience the new, express their individuality 
and feel like pioneers
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DEMANDS & INTELLECTUAL
THOROUGHNESS



1 /  The different bodies of this institution, its 

collaborators, coordinators, faculty and students must

at all times conduct themselves with due regard to 

fellow human beings and their rights, honesty

and intellectual thoroughness. Students must abstain 

themselves from any king of intellectual

fraud, cheating or plagiarism.

2 /  All coordination processes, education and learning, 

including assessments must adhere to the

highest quality, integrity, scientific and pedagogical 

thoroughness in strict compliance with

copyright laws.

DEMANDS & INTELLECTUAL 
THOROUGHNESS
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GDPR - GENERAL DATA 
PROTECTION REGULATION
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Porto Business School is committed to protect the 
personal data of the its students/users, which will be 
treated in strict observance of the provisions set out In 
the General Data Protection Regulation (GDPR), and 
other applicable legislation.

Porto Business School respects the best practices in 
the field of personal data security and protection, 
taking the necessary technical and organizational 
measures to comply with the GDPR, and ensuring that 
the processing of personal data is lawful, fair, 
transparent and limited to the authorized purposes.

This way, and to safeguard the protection and correct 
use of Personal Data, the Porto Business School policy 
is governed by 5 basic principles:

1 / Security– Ensuring that data processing is done 
safely;

2 / Transparency– Providing information in a concise, 
transparent and easily accessible manner, and always 
using a clear and simple language;

3 / Minimizing data– Collecting and treating only 
essential data;

4 / Quality of data– Ensuring accuracy and updating of 
data whenever necessary;

5 / Responsibility– Fulfilling the legislation in force 
regarding treatment and protection of personal data.

GDPR - GENERAL DATA 
PROTECTION REGULATION
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CONDUCT
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1 / To address clients, suppliers and all the 
stakeholders with kindness, respect, professionalism, 
fairness and efficiency.

2 / Ensure compliance with all legal requirements, both 
national and international.

3 / Provide the authorities – be they supervisory, 
inspection or accreditation bodies – with all requested 
information and cooperate fully with them.

4 / Manage the School zealously, with transparency 
and open dialogue as regards the compliance of the 
highest standards of governance.

CONDUCT
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LOYALTY, INTEGRITY
& CONFLICT OF INTERESTS
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1 / Express commitment of loyalty towards Porto 
Business School, strive to safeguard its credibility and 
good image, as well as promote and guarantee its 
prestige.

2 / Avoid all situations where affinity, kinship or any 
other type of personal relationship that may arouse 
doubts as to the impartiality of decisions in a given 
situation.

3 / Not to accept or offer to third parties any payments 
or other benefits which may create expectations of 
preferential treatment to interlocutors in their dealings 
with the School.

4 / Not to carry out activities external to the School 
which by their very nature, content or intervening 
parties, may result in conflict of interest (1) with the 
activities carried out by Porto Business School. 

(1) Excluding situations where the School has explicitly given its
consent, it’s consider a conflict of interest situations like: i) the
acceptance of proposals from other entities from witch
collaborators, faculty or consultants have had contact through the
School; ii) the offer to external entities of programmes, projects or
other similar or equivalent activities which were, or are being,
developed by the School or for its demand.

LOYALTY, INTEGRITY 
& CONFLICT OF INTERESTS
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TRANSPARENCY &
CONFIDENTIALITY
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1 / Compliance with the principle of equal treatment, 
and thereby ensuring the availability of all necessary 
information in a manner that is appropriate, true, 
transparent and thorough.

2 / Process all personal data in an impartial and careful 
manner so as to protect the privacy of each individual.

3 / Maintain the confidentiality, both inside the School 
and outside it, of all facts and other information 
considered private or confidential in nature that they 
may come to have knowledge of through the exercise 
of duties.

TRANSPARENCY &
CONFIDENTIALITY
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SOCIAL RESPONSABILITY &
SUSTAINABLE 
DEVELOPMENT

| 16



1 / To contribute to the progress and well being of the 
community and act with due regard to sustainable 
development in the economic, social and 
environmental spheres, in accordance with the best 
available practices and norms.

2 / Provide a good working environment where health 
and safety issues are safeguarded, and where 
friendship and team spirit reigns. To promote team 
spirit, equal opportunities, personal development and 
guaranteeing the balance between professional and 
personal life, making sure that certain behaviors such 
as mobbing, abuse of power or sexual harassment are 
not accepted.

3 / Promote respect for the dignity, diversity and rights 
of each individual: abstain from any kind of 
discrimination, whether it’s related to ethnic origin, 
gender, nationality, political affiliation or religious 
complexion, race, sexual orientation or physical 
disability.

SOCIAL RESPONSABILITY &
SUSTAINABLE DEVELOPMENT
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PREVENTION AND CONTROL AGAINST 
WORKPLACE HARASSMENT
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1 / General Principles of Conduct

Everyone who plays a professional role in Porto 
Business School , either in core organisation as in 
external relations, should act in compliance with Porto 
Business School principles and ethic values,  adopting
a behaviour based on responsilibity, rigour and respect
by the dignity and rights of every person. 

Porto Business School boosts/encourages the respect
and cooperation among all the School’s workers,  in a 
respectful and dignified environment, reason why Porto 
Business School does nor condone any harassment
practices, either sexual or moral harassment as well as  
abuse of power. 

According to Article 29 of the Labor Code:

Harassment is defined as unwelcome behaviour, including 
discrimination based on access to employment or at the job place, 
work or professional training, with the aim of disrupting or 
embarrassing the person, affecting his or her dignity, or to create 
an intimidating, hostile, degrading, humiliating or destabilizing 
environment.

Sexual harassment means an undesirable sexual behaviour, in a 
verbal, non-verbal or physical form, with the purpose mentioned in 
the preceding paragraph.

Moral harassment means any behaviour that includes verbal 
attacks providing offensive or humiliating content, physicall attacks
and other acts, more subtle, which can encompass physical and
psychological violence with the aim of diminishing the victim’s self 
esteem, and ultimately, ,the untying of the job position.



2 / Consequences of Workplace Harrasment

Harassing conducts, such as sexual harassment and / 
or moral harassment, constitutes a prohibited behavior 
which will be subject to a disciplinary action in 
accordance with the Portuguese labor law, without 
prejudice to any civil and / or criminal liability.

The employee, who considers that he / she is being 
harassed in the workplace, or by people with whom he 
/ she has a business connection, must report the 
situation.

PREVENTION AND CONTROL AGAINST 
WORKPLACE HARASSMENT
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The following principles are assured:

/ Any complaint should have an immediate response.

/ The confidentiality is guaranteed under the 
Portuguese law.

/ Non-victimization of the complainants is ensured.

/ The accused employees are informed of this 
complaint and its contents, and will have the 
opportunity to promptly and effectively respond.



The Ethics Committee is responsible for the 

interpretation and clarification of all doubts, and for

the resolution of any queries related with the non-

compliance of this Code, and it may take the

steps deemed necessary.

Any person may approach the Ethics Committee 

requesting clarification about a specific situation,

make a complaint or report any other irregular situation 

that allegedly can constitute a breach of

the norms of this Code.

CONTACT

Porto Business School Ethics Committee

Avenida Fabril do Norte, 425

4460-316 Matosinhos

E: comissaodeetica@pbs.up.pt

CODE COMPLIANCE
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