Procedimento a adotar no caso de suspeita de infegcao pelo novo
Coronavirus SARS-CoV-2

Em cumprimento das orientagbes emanadas da Diregdo Geral de Saude (DGS) n°
006/2020 de 26.02.2020, a Direcao da Porto Business School aprovou o Plano de
Contingéncia no ambito da infecao pelo novo Coronavirus SARS-CoV-2, agente causal
da COVID-19, assim como os procedimentos a adotar perante um colaborador, aluno
ou outro utilizador das nossas instalagdes com sintomas desta infegao.

Procedimentos para fazer face a um possivel caso de infecao por SARS-CoV-2:

1. Os colaboradores e alunos com ligagao epidemioldgica e sintomas compativeis*
com a definicao de caso possivel de COVID-19 que detetem esses sintomas
quando se encontrem fora das instalacbes da Porto Business School devem
abster-se de se deslocar a Escola e seguir as recomendacdes da DGS para essas
situagdes, designadamente, contactar o SNS 24 (808 24 24 24), acatar as
instrucdes que Ihe forem transmitidas e informar a Porto Business School;

2. Quando um colaborador, aluno e outro utilizador da Escola nas mesmas condi¢des*
detete 0s mesmos sintomas encontrando-se nas instalacoes da Porto Business
School, deve proceder do seguinte modo:

a) informar de imediato, conforme os casos, o responsavel de area,
Programme Manager, o docente ou os restantes utilizadores do espago em
que se encontre e abandonar esse espaco, dirigindo-se a sala de contengao
designada (sala A.2.1, no piso 2) pelo caminho mais curto, evitando
contactos com terceiros e observando a etiqueta de higiene;

b) contactar de imediato o Servico de Seguranca da Porto Business School
através do numero 939 220 537, informando que se vai dirigir a sala de
contencao e solicitando o acesso a referida sala e o correspondente apoio;

c) apos lhe ser dado acesso a sala e receber do Servigco de Seguranga mascara
e luvas de protegao e de as aplicar, contactar o SNS 24 através do numero
808 24 24 24 e sequir as instrucdes que Ihe forem transmitidas;

d) dar conhecimento, por telefone, ao Servigo de Seguranca das instrucdes que
tiver recebido.

A pessoa com os sintomas referidos, depois de encaminhada para a sala de contencao,
deve permanecer nessa sala, com a mascara colocada, até que receba outras
instrugoes.

O acesso a sala de contencao fica interditado a todas as pessoas que nao estejam
designadas para prestar assisténcia a pessoa que aguarde instrugdes dos servigos de
saude ou 0 seu encaminhamento.

Sempre que o alerta tenha origem numa sala, gabinete ou servigo ou outros espacgos
delimitados, o Servico de Seguranca, apos prestar o apoio imediato a pessoa com
sintomas de doenga, informara os membros da Task Force Porto Business School
indicada para o efeito.



Os funcionarios do Servigo de Seguranca que prestem auxilio a pessoas nas situagdes
previstas devem, antes de se dirigirem ao local onde a sua intervencao é requerida,
colocar mascara e luvas de protecao. Apos a prestagcdo do apoio os referidos
funcionarios devem observar as indicacoes basicas de higiene das maos.

Apos utilizagdo, mascaras e luvas de protecdo devem ser depositadas pelo seu
utilizador exclusivamente no recipiente disponibilizado para o efeito.

As pessoas que se encontravam nos espacos onde foi identificada uma pessoa com
0os sintomas  referidos  devem  comunicar  através do  enderego
planocontingencia@pbs.up.pt a sua identidade e meio de contacto que sera utilizado
se tal for a recomendacao das autoridades de saude.

* De acordo com a DGS, considera-se caso suspeito o que verifique simultaneamente
0S seguintes critérios:

Critérios clinicos E Critérios epidemioldgicos
Infegdo respiratéria aguda (febre ou Historia de viagem para areas com
tosse ou dificuldade respiratéria) transmissao comunitaria ativa nos 14
requerendo ou nao hospitalizagéo dias antes do inicio de sintomas
ou

Contacto com caso confirmado ou
provavel de infecao por SARS-CoV-
2/COVID-19, nos 14 dias antes do inicio
dos sintomas

ou

Profissional de saude ou pessoa que

tenha estado numa instituigao de saude
onde sao tratados doentes com COVID-
19
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Procedure to be followed in case of suspected infection with the new
Coronavirus SARS-CoV-2

In compliance with the guidelines issued in no. 006/2020 of 26-02-2020 by the
Directorate General for Health (Dire¢ao Geral de Satde — DGS), Porto Business School
Executive Board has approved the following Contingency Plan in the event of infection
with the new Coronavirus SARS-CoV-2, the causative agent of COVID-19, as well as
the procedures that should be followed when dealing with employees, students or other
users of these facilities displaying symptoms of this infection.

Procedures to be followed in case of possible SARS-CoV-2 infection:

1. Employees and students with an epidemiological connection to and symptoms
compatible* with a possible COVID-19 infection who detect these symptoms while
outside of Porto Business School'’s facilities should not come to the School and
should follow the DGS' recommendations for these situations, which is to call the
SNS 24 helpline (808 24 24 24) and comply with the given instructions, afterwards
informing the School of the situation;

2. If,underthe same conditions* an employee, student or other user of these facilities
detects these symptoms while inside the School, they should proceed as follows:

a) depending on the situation, immediately inform their instructor, supervisor or
other users of the room they are in and leave that space, proceeding to take
the shortest route to the designated containment room (room A.2.1),
avoiding contact with others and observing correct hygiene etiquette;

b) immediately contact Porto Business School's Security Services by calling
939 220 537 and informing them that they are proceeding to the respective
containment room and require access to that room and corresponding
assistance;

c) after being given access to the room and putting on the mask and gloves
provided by Security Services, they must call SNS 24 at 808 24 24 24 and
follow the instructions given;

d) inform Security Services, by telephone, of these instructions.

After entering the containment room, the person with the symptoms must stay in that
room with their mask on until receiving further instruction.

Access to the containment room is restricted to only those who are designated to assist
the person awaiting instructions from health services or for those instructions to be
carried out.



Whenever the alert is given inside a classroom, office or other enclosed space, after
providing immediate support to the symptomatic person, Security Services will inform
the appropriate members of the Task Force of the situation.

Security Service employees providing assistance to individuals in these situations
should, before proceeding to the location where their assistance is required, put on a
protective mask and gloves. After providing assistance, these employees should follow
basic hand hygiene procedures.

After use, protective masks and gloves should be discarded by the wearer exclusively
in the container provided for this purpose.

Those present in the spaces where a symptomatic person has been identified should
send an email with their name and contact information  to
planocontingencia@pbs.up.pt and will be contacted if recommended by the health
authorities.

* According to the DGS, a suspicious case is one that meets all of the following
criteria:

Clinical criteria

and

Epidemiological criteria

Acute respiratory infection (fever or
cough or trouble breathing) requiring or
not requiring hospitalisation.

A history of travel to areas with active
community transmission within 14 days
prior to the onset of symptoms

or

Contact with a confirmed or probable
case of SARS-CoV-2/COVID-19
infection within the 14 days prior to the
onset of symptoms

or

Being a health professional or having
been inside a health facility where
COVID-19 patients are being treated
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